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ABSENTEEISM 
12-1 Ie507 .AbSa 
Absenteeism, edited by Paul S. Goodman, Robert S. Atkin and associates. 
San Francisco, Jossey-Bass, 1984. 436 p. 
Descriptors: *Absenteeism--Addresses, essays, lectures / *Absenteeisnm 
control ] *Absenteeism--Research / Absenteeism--Statistical methods. I 
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12-2 | 
Kennedy, Dennis L. 12- 
A counseling approach to chronic tardiness. Supervisory management, 29:25-29, Kau 


November 1984. 
Descriptors: *Tardiness--Control / Supervisors--Responsibilities. 


12-3 
Wilkinson, Roderick. 
20 phrases that help cut absenteeism. Supervision, 46:10, November 1984. 12- 
Descriptors: *Absenteeism control / *Supervisors--Responsibilities. Lyn 


CAREER PLANNING 
12-4 
Holoviak, Stephen J. 
Career planning--a link to better productivity. Performance & instruction 





journal, 23:7-8, October 198. cIV 
Descriptors: *Career ladders / *Career planning / Productivity. 12- 
Dev 


CAREER STAFFING 
12-5 
Camuso, Michael A. 
The recruitment trip: before, during, and after. Personnel journal, 63:66-72, 
November 1984. 
Descriptors: *Recruitment--Administration / *Travel--Administration. 





12-6 12. 
Owen, Darrell E. OPM 
Profile analysis: matching positions and personnel. Supervisory management, 
29:14-20, November 1984. 
Descriptors: *Selection--Methods / *Supervisors--Responsibilities. 


12-7 
Pilla, Lou. 
The job search: what college students say. Management world, 13:19, October 
1984. 
Descriptors: *College graduates--Recruitment / *College students--Attitudes / 12- 
College graduates--Characteristics. Var 


12-8 
Stoops, Rick. 
Creative ad concepts are not accidents. Personnel journal, 63:86+, November 


1984. 


Descriptors: *Advertising--Recruitment. cI\ 
12. 
CHANGE, ORGANIZATIONAL Bov 





12-9 
Conlon, Edward J. and Lawrence O. Short. 
Survey feedback as a large-scale change device: an empirical examination. 
Group & organization studies, 9:399-416, September 1984. 
Descriptors: *Survey feedback--Research / *Change, Organizational--Research / 
Federal government. 












































CHANGE, ORGANIZATIONAL (Cont'd) 








a 
12-10 
Janes, Edward E., Jr. 
Training for changes: guidelines for the new practitioner. Training % develop- 
ment journal, 38:73-75, October 1984. 
Descriptors: *Change, Organizational. 
12-11 
Kaufman, Roger. 
Improving organizational impact: a Western alternative to Japanese management. 
Performance & instruction journal, 23:11-15, October 198h. 
Descriptors: “Organization development / "Management methods / “Change, 
Organizational. 
12-12 
lynn, George and Joanne B. Lynn. 
Seven keys to successful change management. Supervisory management, 29:30-37, 
November 1984. 
Descriptors: “Change, Organizational--Administration / *Executives-- 
Abilities / *Executives--Responsibilities. 
CIVIL SERVICE, FEDERAL 
12-13 
Devine, Donald J. 
Fulfilling the civil service reform ideal in the centennial year. American 
review of public administration, 17:3-10, Spring 1983. 
Donald J. Devine is Director, U.S. Office of Personnel Management. 
Descriptors: *Civil service reform--Law and legislation / *Bureaucracy / 
*Personnel administration / U.S. Office of Personnel Management / Federal 
government. 
12-14 
OPM chief puts premium on performance. Government computer news, 3:12+, November 
1984. 
Interview with Donald J. Devine, Director, U.S. Office of Personnel Manage- 
mente 
Descriptors: *Civil service / *Performance-based pay / “Morale / *Personnel 
administration / Pay / President's Private Sector Survey on Cost Control in 
the Federal Government / Electronic data processing personnel / U.S. Office 
of Personnel Management / Federal government. 
/ 12-15 


Van Riper, Paul P. 
The Pendleton Act: a centennial eulogy. American review of public administra- 
tion, 17:11-15, Spring 1984. 
Descriptors: *Civil service history--1883-- / *Personnel administration / 
*Civil service--Administration / Federal government. 


CIVIL SERVICE, FOREIGN 
12-16 
Bowman, James S. 
Japanese management: personnel policies in the public sector. Public personnel 
management, 13:197-247, Fall 1984. 
Includes an appendix titled, "Japanese management: recent human resource 
administration literature in business and government." 
/ Descriptors: *Japan--Civil service / *Civil service--Administration-- 
Evaluation / *Personnel policies--Evaluation / *Management--Bibliography / 
Civil service--Comparative studies. 











CIVIL SERVICE, FOREIGN (Cont'd) 
12-17 
Fry, Geoffrey K. 
The development of the Thatcher government's ‘grand strategy’ for the civil 
service: a public policy perspective. Public administration (Gt. Brit.), 
62:322-335, Autumn 1984. 
Descriptors: “Civil service--Administration--Evaluation / *Civil service-- 
Administration--Case studies / *Bureaucracy / *Great Britain--Civil service. 





12-18 
Lowe, Rodney. 
Bureaucracy triumphant or denied? The expansion of the British civil service, 
1919-1939. Public administration (Gt. Brit.), 62:291-310, Autumn 198}. 
Descriptors: “Great Britain--Civil service / *Civil service history / 
*Civil service--Administration--—Case studies. 


12-19 
Thomas, Rosamund M. 
The politics of efficiency and effectiveness in the British civil service. 
International review of administrative sciences, 50:239-251, no. 3 198k. 
Descriptors: *Great Britain--Civil service. 


12-20 
Warner, Norman. 
The DHSS social security regional organization: an exercise in managerial 
change. Public administration (Gt. Brit.), 62:253-271, Autumn 1984. 
Descriptors: “Great Britain--Civil service / *Productivity improvement / 
*Bureaucracy / *Change, Organizational--Administration--Evaluation. 


COMMUNICATION 
12-21 
Booher, Dianna. 
Writing more but enjoying it less? Training & development journal, 38:48-51, 
November 1984. 
Descriptors: “Writing / *Commnication. 





12-22 
Coleman, Linda J. and Susan R. Zacur. 
Communication as a bus‘i2ss skill. Supervisory management, 29:38-43, November 
1984, 
Descriptors: *Comminication. 


12-23 
Innovative communications model used to educate employees on flexible benefit 
program. Employee benefit plan review, p. 6-7+, October 1984. 
Descriptors: “Communication in personnel management / *Fringe benefit 
administration / *Cafeteria compensation--Administration / Models. 


12-24 
Moody, Hiram F., Jr. and Edward D. Higgins. 
Selling the 401(k) plan to employees. Harvard business review, 62:68-69+, 
November-December 1984. 
Descriptors: *Comminication in personnel management / *Deferred 
compensation--Administration / *Retirement--Administration. 
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COMMUNICATION (Cont'd) 
12-25 
Pickens, Judy E. 
E Language for all: how to write and speak without bias. Management world, 
13:34-35, November 1984. 
Descriptors: *Communication / *Writing improvement / *Oral communication / 
Discrimination. 





12-26 
Stiegler, C. B. 
Productive memos: come to grips with memo mania. Secretary, 44:10-11, October 
1984. 
Descriptors: *Memorandums / *Commnication in management. 


COMPENSATION 
12-27 
Brennan, E. James. 
The cost of living: a legal euphemism for lifestyle choices. Personnel journal, 
63:94+, November 1984. 
Descriptors: *Pay administration / "Cost and standard of living / *Cost of 
living increases. 





12-28 
Collins, Linda I. 
A survey of hospital salaries. Hospitals, 58:80+, November 1, 1984. 
Descriptors: “Hospital workers--Pay / *Executives--Pay / *Health personnel-- 
Pay ] *Pay surveys. 


12-29 
An employee benefit to meet a driving need. Personnel journal, 63:18, November 
1984. 
Descriptors: “Fringe benefits--Case studies / Automobile drivers. 


12-30 Ie537 ~Em7Tet 
Employee benefits: trends, equity, and Federal revenue implications. Washington, 
Employee Benefit Research Institute, 1984. 15 p. (EBRI issue brief #29) 
Descriptors: *Fringe benefits--Costs / *Fringe benefits--Taxation. 


12-31 s/c 
Equal pay for comparable work. Consumers' research, 67:17-21, October 1984. 
Contents: Now is the time for pay equity, by Ronnie Steinberg and Lois 
Haignere; The incomparable problems of comparable worth, by Sherri Miller. 


Descriptors: *Pay rates. 


12-32 
Ferraro, Geraldine A. 
Bridging the wage gap: pay equity and job evaluations. American psychologist, 
39:1166-1170, October 198k. 
Descriptors: *Pay rates--Statistics / *Pay rates--Cases / *Job evaluation. 


12-33 Ie52 .K15e 
Katz, Paul A. 
Comparable worth: a Spring 1984 update, by Paul A. Katz and Richard Henderson. 
Scottsdale, Ariz., American Compensation Association, 1984. 10 p. 
Descriptors: *Pay rates--Cases / *Women--Pay-~-Cases / Women--Discrimination. 








12-34 

Mahlin, Stuart J. and Julie Charles. 

Peak-time pay for part-time work. Personnel journal, 63:60-65, November 198k, 
Descriptors: *Part-time workers--Pay / *Pay administration--Case studies / 
*Part-time work--Administration / Bank workers. 


12-35 
Packer, C. Le 
Data processing personnel expenses. Hospitals, 58:112+, October 1, 1984. 


Descriptors: *Electronic data processing personnel--Pay / *Pay surveys / 
Hospitals. 


12-36 
Rappaport, Margaret. 
Childcare comes of age. Management world, 13:30-32, November 1984. 


Descriptors: *Day care centers / *Children of working parents / *Family 
(Sociological unit) / Fringe benefits. 


12-37 Te55 .Un58f¢ 









U.S. General Accounting Office. 
The Federal government can reduce costs in the development, maintenance, and 
operation of civilian payroll systems. Washington, 1984. 36 p. (B-211506) 
(GAO /AFMD-84-19) 
Descriptors: *Pay administration--Evaluation / *Pay administration-—Costs / 
*Electronic data processing--Administration--Evaluation / Federal government. 


CONSULTANTS 
12-38 
Carbone, T. C. 
Enlisting experts. Management world, 13:30-31, October 1984. 
Descriptors: *Consultants--Utilization / Small business. 


COUNSELING 

12-39 

Computers in counseling and development, edited by Ruth Ekstrom and Cynthia Johnson. 
Journal of counseling and development, 63:133-196, November 1984. 

Special issue. 

Partial contents: Are counselors user friendly? by H. B. Gelatt; Role of the 
counselor with computers, by Garry R. Walz; In pursuit of students who do not use 
computers for career guidance, by Marilyn Haring-Hidore; Career counseling and 
computers: where is the creativity? by K. Richard Pyle; The computer and career 
development, by JoAnn Harris-Bowlsbey; Standards of quality in systems of career 
information, by Bruce McKinlay; Computer-assisted guidance: a walkthrough with 
running comments, by Martin R. Katz; How to select a computerized guidance 
system, by Marilyn Maze. 

Descriptors: *Counseling--Automation / *Vocational counseling--Automation. 


12-0 Ie535 -M37d 
Masi, Dale A. 
Designing employee assistance programs. New York, AMACOM, 1984. 236 p. 
Descriptors: *Employee counseling--Administration / *Alcoholic employees-- 
Counseling--Administration. 
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COUNSELING (Cont'd) 
12-41 
Turner, Carol J. and Duncan Walton. 
Convergent and discriminant validity of measures: employee problem appraisal 
form. Educational and psychological measurement, 44:753-761, Autumn 1984. 
Descriptors: Problem employees--Research / *Tests, Personality--Research / 
*Employee counseling / “Test validity--Research. 


ELECTRONIC DATA PROCESSING PERSONNEL 
12-42 Id172 .Bllw 
Barber, Lina G. 
Word/information processing: concepts and applications. Columbus, Ohio, Charles 
E. Merrill, 1984. 454 p. 
Partial contents: ch. 2. Organizational structures; ch. 3. AS/WP personnel; 
ch. 4. Work flow and measurement. 
Descriptors: “Word processing personnel / *Word processing--Adninistration / 
Business report writing / Office equipment / Office practice--Automation. 





EMPLOYEE CONDUCT 
12-43 
Bulkeley, William M. 
Software firms urge big buyers to curb illegal copying of programs by employees. 
Wall Street journal, p. 31, October 23, 198k. 
Descriptors: “Computer crimes / *Employee conduct / *Business ethics. 





12-44 
Leap, Terry Le and Larry R. Smeltzer. 
Racial remarks in the workplace: humor or harassment? Harvard business review, 
62:74-75+, November-December 1984. 
Descriptors: “Harassment / “Discrimination / *Employers' liability. 


12-45 
Rothman, Robert. 
Whistleblower protection program questioned. Congressional Quarterly weekly 
report, 42:2872-2873, November 3, 1984. 
Descriptors: *Whistleblowing / *Reprisals / Federal government. 


EMPLOYEE HEALTH AND MEDICAL CARE 
12-6 
Boden, Leslie I. and others. 


The impact of health and safety committees. Journal of occupational medicine, 
26 :829-834, November 1984. 


Descriptors: *Health, Employee--Case studies / “Works councils--Case studies. 





12-47 
Bowne, Donald W. and others. 
Reduced disability and health care costs in an industrial fitness program. 
Journal of occupational medicine, 26:809-816, November 1984. 
Descriptors: *Preventive health services--Case studies / "Medical care-- 
Costs / *Physical fitness--Case studies / Health, Employee. 


12-48 
Cott, Arthur and Jeffrey Gandz. 
Behavioral medicine: a new approach to managing performance problems. Business 
quarterly (Canada), 49:29-37, Summer 1984. 
Descriptors: “Health, Employee / *Problem employees / Behavior modification. 


EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
12-49 Ref. 1e568 .H230 
Harrington, J. Me 
Occupational health, by J. M. Harrington and F. S. Gill. Boston, Blackwell 
Scientific Publications, 1983. 310 p. 
Descriptors: “Occupational diseases--Handbooks, manuals, etc. / *Health, 
loyee--Handbooks, manuals, etc. 





12-50 
Reed, John C. 
Excessive stress affects worker health, productivity. Occupational health & 
safety, 53:33-35+, October 1984. 
Descriptors: "Stress, Psychological / "Health, Employee / "Stress, 
Psychological--Control. 


12-51 
Shirley, Charles E. 
Alcoholism and drug abuse in the workplace. Office administration and autom- 
tion, 45:24-27+, November 1984. 
Descriptors: “Alcoholism / "Alcoholic employees / *Executives-- 
sponsibilities. 


12-52 
Sprague, Richard L. 
_— employees cope with personal loss. Management world, 13:26-29, October 
1984. 
Descriptors: “Stress, Psychological / "Health, Employee / *Death-- 
Psychological aspects / Executives--Responsibilities / Supervisors-- 
Responsibilities / Divorce / Mental health. 


12-53 
Sprague, Richard L. 
The high cost of personal transitions. Training & development journal, 38:61-63, 
October 1984. 
Descriptors: “Stress, Psychological / "Mental health. 


12-54 
Timmreck, Thomas C., Gerald F. Braza and John H. Mitchell. 
Growing older: a study of stress and transition periods. Occupational health & 
safety, 53:39-48, October 1984. 
Descriptors: “Stress, Psychological--Research / *Aging--Research / *Health, 
Employee--Research. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
12-55 
Fogel, Walter. 
Job access and job equality under the Equal Pay Act. Labor law journal, 
35:651-659, October 1984. 
Descriptors: “Sex discrimination--Cases / *Women--Discrimination--Cases / 
*Pay rates--Cases. 





12-56 

Larwood, Laurie, Barbara Gutek and Urs E. Gattiker. 
Perspectives on institutional discrimination and resistance to change. Group & 
organization studies, 9:333-352, September 1964. 


Descriptors: “Discrimination / Prejudices and antipathies / Executives-- 
Responsibilities / Models. 
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EQUAL OPPORTUNITIY IN EMPLOYMENT (Cont'd) 
12-57 Iel52 .839s 
Sex discrimination and equal opportunity: the labor market and employment policy, 
. — by Gunther Schmid and Renate Weitzel. New York, St. Martin's Press, 198k. 
0 pe 
Partial contents: Women in the labour market and equal opportunity policy in 
Sweden, United Kingdom, United States and West Germany: introduction, by Gunther 
Schmid; Patterns of occupational segregation by sex in the labor market, by 
Christina Jonung; Earnings differentials: empirical evidence and causes, by June 
O'Neill; Equal opportunity and the law in the United States, by Rachel E. Braun; 
Estimating the impact of labor market policies on women: a discussion of the 
four-country studies on the employment of women, by Glen Cain; The political 
economy of labor market discrimination: a theoretical and comparative analysis 
of sex discrimination, by Gunther Schmid. 
Descriptors: *Women--Discrimination--Comparative studies / *Women-- 
Discrimination--Addresses, essays, lectures / *Pay rates / "Sex discrimina- 
tion / Equal opportunity in employment--Comparative studies. 





ETHICS 
12-56 
Freudberg, David. 


Ministering to the corporation. Across the board, 21:14-16+, November 1984. 
Descriptors: *Executives--Ethics '/ *Business ethics. 





12-59 
Silvinski, Thea. 
Ethics--a decision of conscience. Secretary, 44:6-7, October 1984. 
Descriptors: “Ethics / “Secretaries--Responsibilities. 


12-60 
Worthley, John A. and Barbara R. Grumet. 


Ethics and public administration: teaching what "can't be taught.” American 
review of public administration, 17:54-67, Spring 1984. 


Descriptors: *Ethics--Study and teaching / "Civil service ethics. 


EXECUTIVES 
12-61 
Kuzela, Lad. 
Office old fashioned? Managing doesn't always require proximity. Industry 
week, 223:71-72, October 29, 1984. 
Descriptors: *Executives / *Work at home--Statistics. 


11-62 

Langley, Monica. 
Office marriages win more firms’ blessings, but problems crop up. Wall Street 
journal, p. 1+, October 16, 1984. 


Descriptors: *Executive families / *Nepotism / *Professional employees / 
*Family (Sociological unit). 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 

12-63 

Baron, Alma S. 
The achieving woman manager: so where are the rewards? Business quarterly 
(Canada), 49:70-73, Summer 1984. 


Descriptors: "Women executives--Characteristics / *Executives-- 
Characteristics. 











EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
12-64 
Isenberg, Daniel J. 
apg aenier managers think. Harvard business review, 62:80-90, November-December 
1954. 
Descriptors: *Execut ives--Abilities--Research / *Problem solving--Research / 
*Thought and thinking--Research / Cognition--Research. 





12-65 
Kleinfield, N. R. 
When many chiefs think as one. New York times, p. Fl+, October 28, 1984. 
Descriptors: *Decision-making--Group method--Case studies / *Leadership 
style ¥Executive effectiveness--Research. 


12-66 
Rogan, Helen. 
A WSJ/Gallup survey. Wall Street journal, p. 35+, October 25, 1984; p. 33+, 
October 26, 1984; p. 35+, October 29, 1984; p. 33+, October 30, 1984. 
Contents: Top women executives find path to power is strewn with hurdles; 
Young executive women advance farther, faster than predecessors; Women executives 
feel that men both aid and hinder their careers; Executive women find it 
difficult to balance demands of job, home. 
Descriptors: *Executives--Characteristics / "Women executives-- 
Characteristics / *Success in employment / *Executive families. 


12-67 
Staley, Constance C. 
Managerial women in mixed groups: implications of recent research. Group & 
organization studies, 9:316-332, September 1984. 
Descriptors: “Women executives--Characteristics / *Executives-- 
Characteristics / *Group relations--Research / *Sex roles--Research / 
Research reviews (Publications). 


12-68 
Tichy, Noel M. and David 0. Ulrich. 
The leadership challenge -- a call for the transformational leader. Sloan 
management review, 26:59-68, Fail 1984. 
Descriptors: *Executives--Abilities--Case studies / *Leadership-—-Case 
studies hange, Organizational--Case studies. 


EXZCUTIVES--COMPENSATION 


12-69 Ie53 .Ex3N216tp 1985 
Conference Board, Inc. 


Top executive compensation, 1985 edition, by Harland Fox. New York, 1984. 73 p. 
(Report no. 85h) 


Descriptors: *Executives--Compensation / *Executives--Pay / *Pay surveys. 





12-70 
How "perk packages" keep foreign executives happy. U.S. news & world report, 
97:71-72, October 1, 1984. 
Descriptors: “Executive perquisites--Comparative studies / *Executives-- 


Fringe benefits--Comparative studies / *Overseas executives--Comparative 
studies. 
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EXECUTIVES--COMPENSATION (Cont'd) 
12-71 
Murray, Thomas J. 
Divorce: upping the ante for executives. Dun's business month, 124:70-72, 
October 198k, 
Descriptors: “Executive compensation-~Administration / *Divorce--Law and 
legislation / *Stock options--Administration / Deferred compensation-- 
Administration. 










EXECUTIVES--EVALUATION 
12-72 
Atlas, Stephen L. 
Join the ciub: generic standards for Federal managers. Management (U.S. Office 
of Personnel Management), 5:17-19, no. 1 1984. 
Stephen L. Atlas is a writer-editor with the U.S. Office of Personnel Manage- 
ment. 
Descriptors: *Executives--Evaluation / "Standards of performance-- 
Evaluation / U.S. Office of Personnel Management / Federal government. 





S EXECUTIVES--RECRUITMENT 
12-73 
Keefe, Pat W. ; 
Executive job market: filling the talent gap. Dun's business month, 124:52-54, 
November 1984. 
Descriptors: *Executives--Recruitment / *Middle managers--Recruitment. 





EXECUTIVES-~TRAINING 
12-74 
Burke, Ronald J. 
Mentors in organizations. Group & organization studies, 9:353-372, September 
1984. 
Descriptors: *“Mentors--Research / “Mentors--Responsibilities / *Executives-- 
Responsibilities--Research. 





12-75 

Colwill, Nina L. 
Mentors and proteges, women and men. Business quarterly (Canada), 49:19-21, 
Summer 1984. 


Descriptors: *Mentors. 


12-76 
5 Freedman, Stuart C. 
Attribution theory and management education. Training & development journal, 
De 38:95-99, November 1984. 
Descriptors: Problem solving--Methods / *Executives--Responsibilities / 
*Execut ives--Training. 


12-T7 
Mitchell, William S., Jr. 
Wanted: professional management training needs analysis. Training & development 
journal, 38:68-70, October 1984. 
Descriptors: “Management development--Administration / *Executives-- 
Training--Administration / “Training needs analysis. 











EXECUTIVES--TRAINING (Cont'd) 
12-78 
Soat, John. 4 
Mastering the art of strategic planning through simlation. Office administra- 
tion and automation, 45:28-30+, November 1984. 
Descriptors: “Executives--Training--Simlation methods / *Management games-- 
se studies. 





GRIEVANCES AND APPEALS 
12-79 
Olson, Fred C. 
How peer review works at Control Data. Harvard business review, 62:58-59+, 
November-December 1984. 
Descriptors: *Grievances--Procedures-—Case studies. 





GROUP RELATIONS 
12-80 
Blake, Robert R. and Jane S. Mouton. 
— group warfare. Harvard business review, 62:98-108, November-December 
1954. 
Descriptors: “Intergroup conflict / "Conflict resolution--Case studies / 
*Conflict resolution--Methods. 





12-81 

Kabacoff, Robert I. and Gary K. Burger. 
PROF: a computer program for analyzing group differences based upon profile 
data. Educational and psychological measurement, 44:667-670, Autumn 1984. 


Descriptors: “Group dynamics--Computer programs / *Group dynamics--Research / 
nformation management--Methods. 


HOURS OF WORK 

12-82 

Moore-Ede, Martin C. 
Shift schedules that boost health and productivity. World of work report, 9:4-5, 
November 11, 1984. 


Descriptors: “Shift work--Case studies / *Night work--Case studies / 
roductivity improvement. 





12-83 s/I 
Potter, Richard H. 


Part-time faculty: employees or contractors? Journal of the College & 
University Personnel Association, 35:22-27, Fall 1984. 


Descriptors: *Contractors / *Hours of work--Research / *Part-time work-- 
Research ] College professors--Employment. 


HUMAN RELATIONS 


12-54 Te608 .D85hu 1984 
DuBrin, Andrew J. 


Human relations: a job oriented approach. 3rd ed. Reston, Va., Reston Publish- 
ing, 1984. 542 p. 


Descriptors: “Human relations / *Organizational behavior. 





12-85 Id72.9 .W5ho 
Wexley, Kenneth N. 
Organizational behavior and personnel psychology, by Kenneth N. Wexley and Gary 
A. Yukl. Rev. ed. Homewood, Ill., Richard D. Irwin, 1984. 570 p. 


Descriptors: “Organizational behavior / *Psychology, Industrial / *Personnel 
administration. 
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INSURANCE, HEALTH 











12-86 1e569 .So7s 1984 
Source book of health insurance data: 1984 update. Prepared by Health Insurance 
Association of America. Washington, 1984. 30 p. 
Descriptors: “Insurance, Health--Statistics. 


INTERVIEWING 

12-87 

Bragman, Ruth 5S. 
Interviewing the handicapped job applicant. Training & development journal, 
38:10, October 1984. 


Descriptors: “Interviewing / *Handicapped--Employment. 


12-88 
Stubbs, Patricia. 


Some hints to those who are interviewed. Management world, 13:17-18, October 
1984, 
Reprinted from The British Journal of Administrative Management, May 1984. 
Descriptors: “Interviewing. 








INVASION OF PRIVACY 
12-59 
Cassin, Richard L., Jr. . 
The dos and don'ts of eavesdropping. Management world, 13:12-13+, October 1984. 


Descriptors: “Eavesdropping--Law and legislation / Supervision--Methods / 
Telephone etiquette. 





JOB SEARCH 
12-90 
Foxman, Loretta D. and Walter L. Polsky. 
What are the best employment sources? Personnel journal, 63:26-27, November 
1984. 
Descriptors: *Job search. 


12-91 
Rice, Berkeley. 
So you see yourself changing careers. Dynamic years, 19:18-21, November- 
December 1984, 
Descriptors: “Job search / “Second careers / "Career counseling-- 
Administration--Evaluation. 


LABOR-MANAGEMENT RELATIONS 
12-92 
Fortier, Richard G. 
An AFGE local: an examination of factors contributing to union strength in the 
public sector. Public personnel management, 13:265-292, Fall 1984. 
Descriptors: “American Federation of Government Employees / *Unions-- 
Case studies / *Labor-management relations--Research / *Unions--Research / 
Federal government. 





12-93 HD6971.5 .HS4L 
Hilgert, Raymond L. 
Labor agreement negotiations, by Raymond L. Hilgert and Sterling H. Schoen. 
Cincinnati, South-Western Publishing, 1983. 55 p. 
Descriptors: “Collective bargaining--Problems, exercises, etc. / *Collective 


bargaining--Study and teaching / “Collective labor agreements--Problems, 
exercises, etc. 


13 








LABOR-MANAGEMENT RELATIONS (Cont'd) 
12-94 1d213 .In2p Sp. 1984 
Industrial Relations Research Association. 
Proceedings of the 1984 Spring meeting, edited by Barbara D. Dennis. Madison, 
Wis. : 198). lv. 
Meeting held May 2-4, 1984 in Cleveland, Ohio. 
Descriptors: “Industrial relations--Conferences / *Industrial relations-- 
Research. 





12-95 
Labor relations. Personnel administrator, 29:27-28+, November 1984. 

Contents: 1982 and 1983: the concession bargaining years, by Leland B. 
Cross, Jr.; Management/union perceptions of recent layoffs, by R. Wayne Mondy 
and Shane R. Preameaux; The meaning of the no-strike clause, by Gary L. Tidwell; 
Readability levels of collective bargaining agreements, by James Suchan and Clyde 
Scott; Responsibilities in arbitration: a tripartite view, by Aubrey R. Fowler, 
Jr.; Prospective reimbursement and labor contract negotiations, by George H. 
Kaye, Arthur P. Menard and Frank E. Reardon; Nonunion grievance machinery in 
southern industry, by James K. McCollum and Dwight R. Norris. 

Descriptors: *Labor-management relations / *Collective labor agreements / 

*"Grievances--Procedures / Arbitration. 


12-96 KF3319 .L8bu 
London, Sheldon I. 


Understand employee regulations: an employer's guide to Federal law. 
Washington, London Publishing, 1984. 85 p. 

Not available for interlibrary loan. 

Descriptors: “Labor laws and legislation. 


12-97 
Swann, James P., Jr. 
The most effective employee committees are probably illegal. Personnel journal, 
63:91-92, November 1984. 
Descriptors: *Labor-management relations--Law and legislation / *Committees / 


orks councils / Unions / U.S. National Labor Relations Board--Rules and 
practice. 


12-98 
Troy, Leo. 


The convergence of public and private industrial relations systems in the United 
States. Government union review, 5:37-52, Summer 1984. 


Descriptors: “Labor-management relations / Federal government / State govern- 
ment 7 Local government. 


12-99 

Troy, Leo and Neil Sheflin. 
The flow and ebb of U.S. public sector unionism. Government union review, 
5:1-149, Spring 1984. 


Descriptors: *Unions--Research / *Unions--Statistics / Federal government / 
State government / Local government. 


12-100 
Urban, Rodell L. 


"Mini-arbitration": a technique for arbitration preparation. Personnel 
administrator, 29:125-126, November 1984. 


Descriptors: “Grievance arbitration / *Grievances--Procedures. 
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LABOR TURNOVER 








12-101 M-Fiche 
Farkas, Arthur J. 
Prediction of turnover intentions among civilian engineers employed at Navy 
industrial facilities. Springfield, Va., National Technical Information Service, 
1984. 1 microfiche. (AD-A140-189) (NPRDC TR 84-37) 
Descriptors: *Engineers--Attitudes / *Engineers--Turnover--Research / *Job 
satisfaction research / Federal government. 


12-102 
Hom, Peter W., Rodger W. Griffeth and C. Louise Sellaro. 
The validity of Mobley's (1977) model of employee turnover. Organizational 
behavior and human performance, 34:141-174, October 1984. 
Descriptors: “Labor turnover--Research / Models--Evaluation. 


LEADERSHIP 
12-103 1434 .L46Lm 
Leadership: multidisciplinary perspectives, edited by Barbara Kellerman. Englewood 
Cliffs, N.J., Prentice-Hall, 1984. 288 p. 
Descriptors: “Leadership--Addresses, essays, lectures. 


MANAGEMENT. 
12-104 F 1d24 .B39q 
Behn, Robert D. 
Quick analysis for busy decision makers, by Robert D. Behn and James W. Vaupel. 
New York, Basic Books, 1982. 415 p. 
Descriptors: *Decision-making. 


12-105 
Goddard, Robert W. 
How to stay on top: methods you can use now to keep ahead of the information 
explosion. Management world, 13:26-29, November 1984. 
Descriptors: “Information management / *Paperwork management / “Records 
administration. 


12-106 
Yang, Charles Y. 
Demystifying Japanese management practices. Harvard business review, 
62:172-174+, November-December 1984. 
Descriptors: “Management methods / *Japan. 


MIDDLE MANAGEMENT 
12-107 
Joseph, Buck. 
How middle managers err as supervisors. Supervisory management, 29:8-13, 
November 1984. 
Descriptors: “Middle managers--Responsibities / "Middle managers-- 
Characteristics. 





MOBILITY 
12-108 
Sehgal, Ellen. 
Occupational mobility and job tenure in 1983. Monthly labor review, 107:18-23, 
October 1984. 
Descriptors: *Tenure--Research / "Mobility, Occupational--Research / Tenure-- 
Statistics / Mobility, Occupational--Statistics. 











OCCUPATIONS AND 
12-109 
Duff, Thomas B. and Patricia A. Merrier. 
Secretaries: caught in the past? Management world, 13:8-11, October 1984, 
Descriptors: “Secretaries--Responsibilities. 


OCCUPATIONAL CHOICE 





12-110 
Krout, Angeline. 
The professional secretary: on the threshold of the future. Secretary, 
4k :20-23, October 1984. 
Descriptors: “Secretaries / *Secretaries--Responsibilities / *Secretaries-- 
Pay / Secretaries--Attitudes toward. 


12-111 
Matteson, Michael T., John M. Ivancevich and Samel V. Smith. 
Relation of type A behavior to performance and satisfaction among sales 
personnel. Journal of vocational behavior, 25:203-214, October 1984. 
Descriptors: *Insurance workers--Characteristics / *Sales workers-- 
Characteristics / *Job satisfaction research / Performance--Research / 
Personality / Stress, Psychological--Research. 


12-112 Te436 .OcloL 
Occupational licensing and regulation: a bibliography. Lexington, Ky., Council of 
State Governments, 1983. 14 p. 


Descriptors: *Licenses--Bibliography. 





OLDER WORKER 
12-113 
Hergenrather, Edmind R. 
It's time to stop telling mature workers, "Your time is up!" Personnel journal, 


63:112, November 1984. 
Descriptors: *Older worker--Utilization. 


12-114 
Mini-symposium on new roles for older workers: the neglected option. Public 
administration review, 44:433-452, September-October 1984. 

Partial contents: Longer worklives: a strategic policy reversal needed, by 
Jarold A. Kieffer; The National Association of Older Worker Employment Services: 
activities and policies, by Terri Lynch; Senior careerists: strategies for using 
their skills, by Barbara W. Plimpton. 


Descriptors: *Older worker--Employment / “Employment services--Case studies / 
*Older worker--Utilization. 


12-115 Iel156 .RTlo 
Rosen, Benson. 
Older employees: new roles for valued resources, by Benson Rosen and Thomas H. 
Jerdee. Homewood, Ill., Dow Jones-Irwin, 1985. 201 p. 
Descriptors: “Older worker / “Older worker--Utilization / *Older worker-- 
Personnei policies. 


ORGANIZATIONS 

12-116 — 

Who's excellent now? Business week, p. 76-79+, November 5, 1984. 
Descriptors: “Organizational effectiveness--Case studies. 
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PARTICIPATIVE MANAGEMENT 
12-117 
Haughton, Ronald W. 
Higher pay in Federal employment: it can happen. Federal Managers quarterly 
(Federal Managers Association), 2:4-5+, Fall 1984. 
Descriptors: “Participative management / “Productivity improvement / Federal 
government. 





12-118 
Richards, Bob. 
White-collar quality circles and productivity. Training & development journal, 
38:92+, October 198). 
Descriptors: “Quality circles / *Participative management / “White collar 
workers. 





PERFORMANCE EVALUATION 
12-119 
Braid, Robert W. 
Exact evaluation: guidelines for precise performance appraisals. Management 
world, 13:36-37, November 1984. 
Descriptors: “Performance evaluation--Administration--Evaluation / 
*Performance evaluation--Methods. 





12-120 
Finn, Re He and P. A. Fontaine. 
Performance appraisal: some dynamics and dilemmas. Public personnel management, 
13:335-343, Fall 1984. 
Descriptors: Performance evaluation--Research / *Executives--Attitudes-- 
Research / State employees. 


12-121 

Malone, Robert L. 
Effective appraisal interviewing for managers. Federal Managers quarterly 
(Federal Managers Association), 2:26-28, Fall 1984. 


Descriptors: “Performance evaluation--Administration / *Appraisal 
interviews / Federal government. 


12-122 
Rathjen, Diana. 
Performance appraisal in a government setting: from attitudes to behaviors-—-case 
study 2. Journal of organizational behavior management, 6:22-35, Summer 1984. 
Descriptors: “Performance evaluation--Administration / *Performance 
evaluation--Case studies / Performance evaluation--Forms / Municipal govern- 
ment. 


12-123 
Rodman, T. A. 
Make the praise equal the raise. Personnel journal, 63:73-78, November 1984. 
Descriptors: "Performance evaluation-~-Administration / *Pay administration / 
*Performance evaluation--Case studies / Pay administration--Case studies. 


12-124 

Temple, Ralph J. 
How rom after receiving a low evaluation. Federal times, 20:11+, November 
12, 1984. 


Fees *Performance evaluation--Administration / *Employee rights / 
ppeals--Procedures / Federal government. 











PERSONNEL ADMINISTRATION 
12-125 Tell .B99, 
Byars, Lloyd L. 
Human resource and personnel management, by Lloyd L. Byars and Leslie W. Rue. 
Homewood, Ill., Richard D. Irwin, 1984. 501 p. 

Desciptors: “Personnel administration--Textbooks. 





12-126 
Ceriello, Vincent R. 
Computerizing the personnel department: how do you pick the right software? 
Personnel journal, 63:52-58, November 1984. 
Descriptors: Personnel information systems--Administration / *Computer 
programs--Evaluation. 


12-127 
Daley, Dennis M. 
Differing perceptions between men and women over management practices: gender- 
related differences among Iowa employees. Public personnel management, 
13:345-354, Fall 1984. 
Descriptors: *Personnel administration / *State employees--Attitudes / 
Surveys. 


12-128 
Love, Kevin G. 
Recessional impact on local government human resource management systems: a 
model indicating impact of unionization. Public personnel management, 
13:307-315, Fall 1984. 
Descriptors: *Personnel administration--Evaluation / *Labor-management 
relations--Research / Local government / Surveys. 


12-129 Tell .0d3s 
Odiorne, George S. 
Strategic management of human resources. San Francisco, Jossey-Bass, 1984. 
356 p. 
Descriptors: “Personnel administration. 


12-130 Ic26.1 .Si2s 

Significant actions of the Office of Personnel Management: a labor-management 
dialogue. Prepared by U.S. Merit Systems Protection Board, Office of Merit 
Systems Review and Studies. Washington, 1984. 66 p. 

Based on a roundtable discussion held in Washington, D.C., November 7, 1983. 
Descriptors: Personnel administration--Conferences / *U.S. Office of 
ersonnel Management--Conferences / *Civil service--Administration-- 

Conferences / Federal government. 


12-131 
West, Jonathan P. 
City personnel management: issues and reforms. Public personnel management, 
13:317-334, Fall 1984. 
Descriptors: *Personnel administration--Evaluation / *Personnel directors-- 
Wtttales 7 Surveye / Local government. 
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PERSONNEL POLICIES 








12-132 
Alper, S. William and Russell E. Mandel. 
What policies and practices characterize the most effective HR departments? 
Personnel administrator, 29:120-121+, November 1984. 
Descriptors: Personnel policies / *Executives--Attitudes / Organizational 
effectiveness. 


12-133 
Bierman, Leonard and Cynthia D. Fisher. 
Antinepotism rules applied to spouses: business and legal viewpoints. Labor law 
journal, 35:634-642, October 1984. 
Descriptors: *Nepotism--Law and legislation / *Married women--Employment / 
*Married women--Personnel policies / Employee rules. 


12-134 
Weis, William L., Horace R. Kornegay and Lewis C. Solomon. 
The fiery debate over smoking at work. Business and society review, p. 4-12, 
Fall 1984. 
Descriptors: *Personnel policies / "Smoking / “Health, Employee. 


PERSONNEL RESEARCH 
12-135 
Tinsley, Howard E. and Martin Heesacker. 
Vocational behavior and career development, 1983: a review. Journal of 
vocational behavior, 25:139-190, October 1984. 
Descriptors: Personnel research / *Career patterns--Research / 
*Occupational choice--Research / *Personnel administration--Research / 
Literature reviews. 





POSITION CLASSIFICATION 
12-136 Ie29 .R24r 
Reducing grades of the general schedule work force. Washington, Congressional 
Budget Office, 1984. 49 p. (A CBO study) 
Descriptors: *Position classification--Administration--Evaluation / "Grade 
inflation--Evaluation / *Position management--Evaluation / Federal government. 





PRODUCTIVITY 
12-137 
Brown, Jim. 
Office productivity: a people challenge not a technology solution. Business 
quarterly (Canada), 49:55-58, Summer 1984. 
Descriptors: “Productivity improvement / *Offices. 





12-138 
Kriegel, Robert and Marilyn H. Kriegel. 
The C zone: peak performance under pressure. Training & development journal, 
38:78-81, November 1984. 
Descriptors: *Productivity improvement--Methods / "Stress, Psychological / 
*Employee development. 


12-139 Td214 .P94pq 

Productivity improvement programs. Washington, Bureau of National Affairs, 1984. 
36 pe. (Personnel policies forum survey no. 138) 

Descriptors: *Productivity improvement. 





PRODUCTIVITY (Cont'd) 
12-140 
Wright, Norman B. 
Seven assumptions that block performance improvement. Business quarterly 
(Canada), 49:10-12, Summer 1984. 
Descriptors: “Productivity improvement / *Performance / *Executives-- 
ttitudes. 





PUBLIC ADMINISTRATION 

12-141 

Daniels, Mark R. and Clifford J. Wirthe 
Paradigms of evaluation research: the development of an important policymaking 
component. American review of public administration, 17:33-45, Spring 1983. 


Descriptors: “Evaluation research (Social action programs) / *Public 
administration--Evaluation / *Program evaluation / Federal government. 





12-142 
Levine, Charles H. 
Retrenchment, human resource erosion, and the role of the personnel manager. 
Public personnel management, 13:249-263, Fall 1984. 
Descriptors: *Public administration--Evaluation / "Cost reduction / 
*Personnel administration--Evaluation / Federal government / State 
government / Local government. 


12-143 

Myrtle, Robert C. 
A managerial view of policy implementation. American review of public 
administration, 17:17-32, Spring 1983. 


Descriptors: "Policy sciences / *Public administration / "Change, 
rganizational. 


12-144 

Simon, William E. 
An Orwellian bureaucracy? Management (U.S. Office of Personnel Management), 
5:6-11, no. 1 1984. 


Descriptors: “Bureaucracy / *Leadership style / "Management / Federal 
government. 


12-145 1d22.3 .T63f 
Torpey, William G. 
Federal management initiatives. Alexandria, Va., the Author, 1984. 200 p. 
ect ptors: Management improvement / *U.S. Office of Personnel Management / 


5S. Office of Management and Budget / U.S. General Services Administration / 
Federal government. 


12-146 M-Film 
Zinke, Robert C. 
Cost-benefit analysis and administrative decision making: a methodological case- 
study of the relation of social science to public policy. Ann Arbor, Mich., 
University Microfilms, 1984. 1 microfilm reel. Thesis (Ph.D.) -- New York 
University, 1984. 


Descriptors: *"Cost-benefit analysis--Research / *Policy formlation-- 
Research / “Administrative procedure--Research / Federal government. 





RELOCATION 
12-147 
Collie, H. Cris. 
1984 relocation trendse Personnel administrator, 29:64-66+, November 1984. 


Reprinted from Mobility magazine, September/October 1984. 
Descriptors: *Relocation. 


12-148 
Relocation overview. Personnel journal, 63:28-33+, November 1984. 

Partial contents: Group moves: understand individual needs, by Rikki Kanner; 
Spouse's attitude influences move, by Edward Snow; Real estate realities of 
relocation, by William S. Gault; Cost control through contracts, by Duane Heck; 
Employee relocation is here to stay, by John J. Gottsman. 

Descriptors: “Relocation / *Relocation--Administration. 


REMOVAL 
12-149 
Tidwell, Gary L. 
Employment at will: limitations in the public sector. Public personnel manage- 
ment, 13:293-305, Fall 1984. 
Descriptors: *Removal--Cases / *Removal--Law and legislation. 


RETIREMENT 
12-150 
Clark, Arben 0. and Linda S. Miles. 


Pension poor: why company retirement programs are unreliable. Management world, 
13:44+, October 1984. 


Descrivtors: "Pension vesting. 


12-151 
Kurash, Stephen P. and Gene E. Fasoldt. 


An outline of changes required by the new Retirement Equity Act. Personnel 
journal, 63:80+, November 1984. 


Reprinted from Hay/Huggins Bulletin, September 1984. 
Descriptors: “Retirement--Administration / *Retirement--Law and legislation. 


12-152 


Maryland's pension reform drops automatic COLA. Employee benefit plan review, 
pe 14+, October 1984. 


Descriptors: “Cost of living increases / *Retirement--Administration / 
State employees--Retirement / Maryland. 





12-153 Ie708.3 .N21n 
The National Institute on Aging macroeconomic-demographic model. Prepared by U.S. 
National Institutes of Health, National Institute on Aging. Washington, 1984. 
146 pe (NIH publication no. 84-2492) 
Descriptors: “Retirement income--Mathematical models / “Labor supply-- 
Mathematical models / *Social security--Mathematical models / Macroeconomics-- 
Mathematical models. 


12-154 s/I 
a pensions: a decade later, center stage again. Enterprise, 8:6-19, October 
1984. 
Partial contents: ERISA: ten years down the road, by Harrison Givens, Jr.; A 


new target of tax reform, by Dallas L. Salisbury; After the benefit boom? by 
Thomas H. Paine. 


Descriptors: *Retirement / *Pensions--Taxation / "Fringe benefit administra- 
tion. 








RETIREMENT (Cont'd) 
12-155 Te71l .T25t 
Ten myths about civil service retirement. Prepared by Federal Government Service 
Task Force. Washington, 1984. 18 p. 
Descriptors: *Retirement / *Retirement--Administration / *Retirement 
benefits--Comparative studies / *Pensions--Comparative studies / Federal 
government. 







SAFETY 
12-156 
Lippert, Fred G. 
Safety economics. Supervision, 46:18-19, November 1984. 
Descriptors: *Safety--Costs. 


12-157 Te558 .N2la 198) 
National Safety Council. 
Accident facts, 1984 supplement. Chicago, 1984. 96 p. 
Descriptors: *Safety--Administration / *Accidents--Prevention / *Accidents-- 
Statistics. 


12-158 
Sulzer-Azaroff, Beth and Denise Fellner. 
Searching for performance targets in the behavioral analysis of occupational 
health and safety: an assessment strategy. Journal of organizational behavior 
management, 6:53-65, Summer 1984. 
Descriptors: *Safety--Administration. 


SUPERVISORS 
12-159 
Down, Arden. 
Why assertive supervisors are better managers. Supervisory management, 29:2-7, 
November 1984. 
Descriptors: *Supervisors--Characteristics / *Supervisors--Responsibilities. 


12-160 
Hansen, Theodore L., Jr. 
What it takes to achieve followership. Supervisory management, 29:22-24, 
November 1984. 
Descriptors: “Supervisors--Abilities / *Supervisors--Characteristics / 
*Supervisors-—-Responsibilities. 


12-161 
Schaeffer, Dorothy. 
Rumor rampage. Supervision, 46:6-7, November 1984, 
Descriptors: “Supervisors--Responsibilities / "Grapevine. 


12-162 M-Film 
Sullivan, Michael E. 
The management of research and development and test and evaluation organizations. 
Los Angeles, University of Southern California Library, 1984. 1 microfilm reel. 
Thesis (Ph.D.) -- University of Southern California, 1983. 
Descriptors: *Supervisors--Characteristics--Research / *Research 
administration--Research. 
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TESTS 
12-163 Te236 .H19h 
Handbook of psychological assessment, edited by Gerald Goldstein and Michel Hersen. 
New York, Pergamon Press, 1984. 471 p. 
Partial contents: Testing and industrial application, by Robert Perloff, 
James A. Craft and Evelyn Perloff, p. 421-439. 
Descriptors: “Tests, Mental--Addresses, essays, lectures / *Tests--Addresses, 
essays, lectures / *Tests, Personality--Addresses, essays, lectures / Psycho- 
metrics. 


TRAINING 

12-164 

Dias, Kathie and Pat Cornett-Cooke. 
gs build a milti-shift team. Training & development journal, 38:14+, October 
1954. 


Descriptors: *Group training--Case studies / *Team development--Case 
studies / *Nurses--Training--Case studies. 


12-165 
Galagan, Patricia. 
Howdy, partner. Training & development journal, 38:74-76, November 1984. 
Descriptors: “Training / *Employee developnent / Federal government. 


12-166 
Strauch, Ralph. 
Training the whole person. Training & development journal, 38:82+, November 
1984. 
Descriptors: *Learning theories / *Employee development--Methodology / 
Productivity improvement. 


12-167 

Zemke, Ron. 
Earl Joseph predicts: training is a growth industry. Training, 21:133+, October 
1984. 


Descriptors: “Training / *Futures (of society) / *Technological change. 


TRAINING ADMINISTRATION 
12-168 
Burnham, Frank. 
Training beyond state-of-the-art technology at NASA's Lewis Research Center. 
Training, 21:125-128, October 1984. 
Descriptors: *Training administration--Case studies / *U.S. National 
Aeronautics and Space Administration / *Training--Statistics / Federal govern- 
ment. 





12-169 

Carkhuff, Robert R. 
The shift to HRD driven economic growth. Training & development journal, 
38:77-80, October 1984. 

Descriptors: “Training administration--Evaluation / *Futures (of society). 











TRAINING ADMINISTRATION (Cont'd) TRAIN] 
12-170 12-176 
The international scene. Training & development journal, 38:20-36, October 198k. Zawach 
Contents: The international scene, 1984, by Leonard Nadler; Training in ' Pre 
someone else's back yard, by Nancy Swing; Cross-cultural training today, by ini 


Lennie Copeland; The competencies that 


count, by William D. Steeves, Jr.; Inside 


story, by Don Roberts; Confucius say social harmony more important than 

performance, by Lichia Saner-Yui and Raymond Saner-Yui; When training is the law, § 12-17 
by Sandra K. Burns; The vital work place: small group activities in Japan, by Zemke 
Tadashi Amaya; An eye to the east: training in Japan, by David E. Weber; Manage- Tr 
ment development & culture: Arabia, by Terence Ward; Management development & 


culture: Sweden, by Kenneth Svanberg; 


HRD: the heart of third world economic 


development, by William P. Johnston and David C. Wigglesworth. 
Descriptors: “Training administration / *Overseas personnel--Training-- 
Administration / *Foreign nationals--Training--Administration / *Cross TRAIN 
cultural commnication / China / Taiwan / Hong Kong / Japan / Arab countries / § 12-17 


Sweden / Underdeveloped areas. 


12-171 
Long, Richard P. 


Designing a dual-career marriage seminar. Training & development journal, 


38:87-91, October 1984. 


Descriptors: “Training courses of study / *Training administration / *Family | Moore 
(Soc 


iological unit). Co 
No 
12-172 
Macher, Ken. 

Problems need solutions, not programs. Training & development journal, 38:52+, 

October 1984. » TRAIN 
Descriptors: “Training administration--Evaluation / *Executives--Training-- 12-18 
Evaluation / *Management development--Evaluation. » Feene 

Th 
12-173 we 


Schleger, Peter R. 


What, me produce video? Training & development journal, 38:40-2+, October 1984. 
Descriptors: “Training administration / *Video tape recorders and recording / @ 12-1 


Audio-visual aids. Galbr 

Us 

12-174 Pe 

Training magazine's industry report, 1984. Training, 21:12-17+, October 1984. 

ontents: Training magazine's industry report, 1984, by Jack Gordon; How 

Training sampled American organizations, by Tim Welo; Training budgets ‘84: in » 12-1 

the pink--and green, by Ron Zemke; Tuition reimbursement: employee benefit or Govae 

training strategy? by Ron Zemke; On whose time? by Ron Zemke; Who, what and Ce 

where, by Chris Lee; Retraining: media event or work-place reality? by Chris ’ 3 


Lee. 


Descriptors: *Training--Statistics / *Training administration--Statistics / 


*Training costs--Statistics / Surveys. 
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12-175 Mora: 
Training's readership survey. Training, 21:61+, October 1984. i Al 
Contents: Training's readership survey: an introduction, by Jack Gordon; ‘ il 


How Training sampled trainers, by Tim Welo; The state of training, 1984: it's 
been a very good year, by Ron Zemke; Excellence in training, by Jack Gordon; 
Trainers’ salaries: the deciding factors, by Chris Lee; Trainers’ politics, by 


Chris Lee. 


Descriptors: Training officers--Attitudes / *Training administration / 


"Training officers--Pay / Surveys. 
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TRAINING ADMINISTRATION (Cont'd) 





12-176 
Zawacki, Steve. 
Productivity and profitability: ID and money: oil and water! Performance & 
instruction journal, 23:19+, October 1984. 
Descriptors: “Training costs / “Training departments. 


12-177 
Zemke, Ron. 

Training in the Federal government. Training, 21:114-116+, October 1984. 
Descriptors: *Training administration--Statistics / "Training costs-- 
Statistics / *Training--Statistics / U.S. Office of Personnel Management / 
Federal government. 


TRAINING EVALUATION 
12-178 
Bennett, Barbara and David F. Griswold. 


Proving our worth: the training value model. Training & development journal, 
38:81-83, October 198. 


Descriptors: “Training evaluation / “Training evaluation--Case studies. 





§ 12-179 
Moore, Elizabeth R. 


Competency-based training evaluation. Training & development journal, 38:92-94, 
November 1984. 


Descriptors: *Performance-based training--Evaluation / *Training evaluation-- 
Administration / *Employee development--Evaluation. 


TRAINING METHODS 
12-150 
Feeney, Edward J. 


The learning guide: training employees through self-direction. Management 
world, 13:32-33, October 1984. 
Descriptors: *Training methods. 





12-181 
Galbraith, Michael W. and Jerry W. Gilley. 
Using self-directed learning contracts to improve performance and instruction. 
Performance & instruction journal, 23:9-10, October 1984. 
Descriptors: “Training methods. 


§ 12-182 
Govaerts, Kenneth C. and Thomas A. Grillot. 


Computer-based industrial training: a primer. Training & development journal, 
38:28-31, November 1984. 


Descriptors: *Computer-assisted instruction--Admininstration--Evaluation / 
Computer-assisted instruction--Methodology / *Training. 


12-183 

Morano, Richard A. 
AV use enhances student perception of teaching effectiveness. Performance & 
instruction journal, 23:23-24, October 1984. 


Descriptors: “Audio-visual aids / *College students--Attitudes / *College 
professors--Evaluation. 


















TRAINING METHODS (Cont'd) 
12-184 © 
Paris, Jeffrey W. 
Confessions of a former CAI agent. Training, 21:147, October 1984. 
Descriptors: *Computer-assisted instruction--Evaluation. 





12-185 
Zemke, Ron. 
Trainers and computers: after the courtship. Training, 21:48-49+, October 198k, 
Descriptors: “Training--Automation / *Computer-assisted instruction-- 
Evaluation / *Training officers--Attitudes / Surveys / Microcomputers. 


WOMEN-—-EMPLOYMENT 
12-186 Te1l54 .B2Tw 
Barrett, Nancy S. 
Women as workers. Washington, distributed by the Women's Research and Education 
Institute, 1984. 44 p. 
Prepared for the National Conference on Women, the Economy, and Public Policy, 
Washington, D.C., June 19 and 20, 198k. 
Descriptors: *Women--Employment / *Women--Discrimination / Sex roles. 





12-187 

Cate, Rodney M., James E. Koval and James J. Ponzetti, Jr. 
Power strategies in dual-career and traditional couples. Journal of social 
psychology, 132:287-288, August 1984. 


Descriptors: “Married women--Employment--Research / *Family (Sociological 
unit )--Research. 


12-188 
Kelly, Karla R. 
The exclusion of women from combat: withstanding the challenge. The JAG 
journal, 
1:77-108, Summer 1984. 
Descriptors: *Women military personnel--Utilization / *Military personnel-- 
Utilization / *Military administration / Discrimination. 


12-189 Tel54 .K52s 
Keyserling, Mary D. 
The status and contributions of American women in the economy: 1950 - 1983. 
Washington, distributed by the Women's Research and Education Institute, 1984. 
17 p. 
Prepared for the National Conference on Women, the Economy, and Public Policy, 
Washington, D.C., June 19 and 20, 198k. 


Descriptors: *“Women--Employment / *Women--Pay / *Labor force--Statistics. 


12-190 
Lee, Robert E. 
When midcareer mothers first return to work: counseling concerns. Journal of 
counseling and development, 63:35-39, September 1984. 
Descriptors: *Mothers--Employment--Psychological aspects. 


12-191 Tel54 .L53w 
Lein, Laura. 


Women and family life. Washington, distributed by the Women's Research and 
Education Institute, 1984. 29 p. 


Prepared for the National Conference on Women, the Economy, and Public Policy, 
Washington, D.C., June 19-20, 1984. 


Descriptors: *Women--Employment / *Family (Sociological unit). 





WOMEN--EMPLOYMENT (Cont'd) 
12-192 Iel52 .M29s 
Malveaux, Julianne. 
The status of women of color in the economy: the legacy of being other. 
— distributed by the Women's Research and Education Institute, 1984. 
9 pe 
Prepared for the National Conference on Women, the Economy, and Public Policy, 
Washington, D.C., June 19-20, 1984. 
Descriptors: *Afro-American women--Employment / *Minority group women-- 
Employment. 





WORK LIFE 
12-193 
Albus, James 5S. 
Robots and the economy. Futurist (World Future Society), 18:38-44, December 
1984. 
Descriptors: *Man-machine systems / *Automation / *Employee ownership. 


12-194 
Foegen, J. H. 


Telecommting: new sweatshops at home computer terminals? Business and society 
review, pe 52-55, Fall 1984. 


Descriptors: “Work at home /.*Working conditions / *Electronic data 
processing personnel. : 


12-195 Id152 .G130 
Galitz, Wilbert O. 
The office environment: automtion's impact on tomorrow's workplace. Willow 
Grove, Pa., Administrative Management Society Foundation, 1984. 123 p. 
(Managing the office -- 1990 and beyond, part 2) 


Descriptors: *Working conditions / *Offices--Automation / *Office layout. 


12-196 
Gould, Sam and Larry E. Penley. 


Career strategies and salary progression: a study of their relationships in a 
municipal bureaucracy. Organizational behavior and human performance, 
34:244-265, October 1984. 


Descriptors: *Success in employment--Research / *Executives-- 
Characteristics--Research / Local officials and employees. 


12-197 
Hartenstein, Annette and Kenneth F. Huddleston. 


Values: the cornerstone of QWL. Training & development journal, 38:65-66, 
October 1984. 


Descriptors: *Quality of working life / *Training officers--Responsibilities. 


12-198 
Mills, Miriam K. 
Teleconferencing--managing the "invisible worker." Sloan management review, 


25:63-67, Summer 198}. 
Descriptors: *Work at home / *Executives--Responsibilities. 


12-199 
Perry Pascarella's "new achievers": coming alive at work! Productivity, 5:1-3, 
October 1984. 


Interview with author Perry Pascarella. 
Descriptors: *Work values / *Participative management. 





WORK LIFE (Cont'd) 
12-200 Te638 .R33q 
Reynolds, Caroline. 
Dimensions in professional development. 2d ed. Cincinnati, South-Western 
Publishing, 1983. 279 p. 


Descriptors: “Success in employment / *Personal development / *Beauty, 
Personal / Vocational guidance. 


12-201 
Sears, David L. 
What do employees want? Management world, 13:14-16, October 1984. 
Descriptors: “Work values / *Employee attitudes / Motivation. 


12-202 
Silverman, Stanley B., Kenneth N. Wexley and James C. Johnson. 
The effects of age and job experience on employee responses to a structured job 
analysis questionnaire. Public personnel management, 13:355-359, Fall 1984. 
Descriptors: *Work values / *Office workers--Attitudes / *Job analysis / 
Sareape T Grrice workers--Characteristics. 


12-203 
Weiss, W. H. 
Ergonomics--making work fit for humans. Supervision, 46:14-17, November 1984. 
Descriptors: “Human engineering / *Working conditions / Lighting / Noise / 


ffice furniture. 
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